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Referral workflow

- Submit referrals through the secure OD/MD portal with patient demographics, consultation request, clinical notes, and
supporting diagnostic files.

- The VES team reviews submissions, schedules consultation, completes the surgical evaluation, and returns
consultation reports within the 24-48 hour commitment whenever clinically available.

Post-operative care schedule
- Day 1 is seen at VES unless arranged otherwise.

- Post-op visits return to the referring office per the co-management schedule after VES confirms surgical plan and
patient suitability.

- Urgent post-operative findings should be escalated directly to VES by phone in addition to portal documentation.

Secure communication

- Portal notifications do not include patient information. Use the secure portal link to review referral records, uploaded
diagnostics, and status updates.

- Do not email PHI to the clinic inbox. Upload records, topography, OCT, and related files through the secure portal.

For clinical questions or urgent issues, contact Visionary Eye Surgery directly. This resource does not replace clinical judgment or
payer-specific billing guidance.



